
DOCUMENT MANAGEMENT TECHNOLOGIES

Kodak Services through Avnet

Document Management Technologies – Overview and Benefits

KODAK Service & Support is one of the largest, most 
experienced service organisations in the industry. With 
people and parts located across the world, Kodak is 
equipped to handle service and support needs for 
Kodak and other equipment manufacturers, products 
including scanners, storage systems, and micrographic 
equipment.

To compete, meet your customers, business objectives 
and achieve a healthy bottom line, it is critical to 
maximise uptime. To achieve this, equipment has  
to operate at peak performance every day. 

The new Kodak Service & Support Agreement that 
Avnet has entered is designed to assist you and your 
customers. Kodak’s commitment to excellence ensures 
that the services on offer will help achieve  
performance goals.
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Kodak’s factory-trained, skilled professionals understand 
all about document scanners and know how to repair 
and service products from all the main manufacturer 
brands and models. 

With the new Kodak services arrangement you receive 
people, processes, and technology from a single source. 

Under this new agreement with Avnet, Kodak will 
provide service and support for the following document 
scanner manufacturers:

Böwe Bell & Howell	 Entire portfolio supported
Canon	 Entire portfolio supported
Contex	 Entire portfolio supported
Kodak	 All Kodak products 
Panasonic	 Entire portfolio supported
Panini	 S1 Series
Ricoh	 Entire portfolio supported
Vidar	 Entire portfolio supported
Visioneer Xerox	 Entire portfolio supported


