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Why Avnet and Kodak Services?

Document Management Technologies – For our Customers
,
 Customers

	 All technical and fault logging calls are controlled and

	 tracked by Kodak. If you need to discuss your enquiry

	 or have further need of information please call the 		

	 Kodak Service Co-ordination Centre.

 

	 Your service contract has not changed and all agreed

	 maintenance will be honoured.

 

	 Kodak offers end-to-end support for all scanner 		

	 manufacturers. This new services agreement extends 	

	 to all document scanners distributed by Avnet for all 		

	 document scanner brands except Fujitsu.

 

	 For any queries please call one of the new dedicated 		

	 Kodak service teams. 			 

 

	 The Kodak Service Co-ordination Centre can be 		

	 reached on:

	 T: 0845 600 0081

	 E: GB-DI-CallCentre@Kodak.com

	 F: 0870 850 2354

 	 Existing Kodak customers please continue to call 		

	 O845 757 3175 or 0870 241 2368.

 

	 All new service contracts will now be handled by 		

	 Kodak Service Sales:

	 T: 01442 846867 or 0870 850 8800 option 3, then option 2

	 E: DI-GB@Kodak.com

	 F: 0870 850 2353

	 Customers with a current Avnet service contract 		

	 will now have a dedicated Kodak Contract

	 Administration Group to liaise with:

	 T: 0870 850 3319

	 E: GB-DISC@Kodak.com

	 F: 0870 850 8403

 


