
Kodak Services through Avnet

Document Management Technologies – Who to Call?

KODAK will now be your single 
point of contact for service on 
Kodak scanners and all other 
manufacturers, document scanner 
products distributed through Avnet, 
excluding Fujitsu* AP Serviced 
Products.

Kodak Service & Support is one 
of the largest, most experienced 
service organisations in the industry, 
with highly qualified representatives 
and service parts located across the 
world. Kodak is equipped to handle 
all service and support needs, 
providing all helpdesk and data 
migration needs. 
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New Dedicated Service Teams for all Enquires:

The Service Co-ordination Centre for you to place a service call:
T: 0845 600 0081 
E: GB-DI-CallCentre@Kodak.com 
F: 0870 850 2354  
Existing Kodak customers please continue to call 0845 757 3175  
or 0870 241 2368 

The Service Sales Desk for new service contract enquiries:
T: 01442 846867 or  0870 850 8800 and select option 3, then option 2 
E: DI-GB@Kodak.com 
F: 0870 850 2353
 
The Contract Administration Team for all other service contract enquiries:
T: 0870 850 3319 
E: GB-DISC@Kodak.com 
F: 0870 850 8403

For further information regarding the new Kodak Services Agreement go to  
www.ts.avnet.com/uk/products_and_solutions/document_management_technologies.

* Fujitsu customers will need to call Fujitsu UK support on 0870 6000922 
If you are unsure then please contact the Kodak Service Co-ordination Centre.


